
C
o

m
m

u
n

ity S
ervices

L.A
. C

ounty W
ebsites:

lacounty.gov
lacounty.info/quick_links.htm
bos.co.la.ca.us

*
C

all 2-1-1 (form
erly IN

FO
LIN

E
) 24

/7
211 is a special three-digit dialing code that affords
callers easy access to m

ore than 28,000 health and
hum

an 
service 

program
s 

throughout 
Los 

A
ngeles

C
ounty on a 24/7 basis, and is T

T
Y

accessible.

L
.A

. C
o

u
n

ty O
p

erato
r

.........................(818) 407-0959
(L.A

. C
ounty operator w

ill transfer your calls to C
ounty

departm
ents outside your area code)

A
ccess S

ervices 
Transportation for individuals w

ho cannot board, ride, or
access regular bus or train service

............(800) 827-0829

A
d

u
lt P

ro
tective S

ervices
•

A
dult abuse or neglect..........................(888) 202-4248

•
H

otline (after 5 p.m
. and w

eekends)....(800) 992-1660

A
g

ricu
ltu

ral C
o

m
m

issio
n

er/
W

eig
h

ts &
 M

easu
res 

•
S

canner overcharge or w
eight scale inform

ation
..............................................................(800) 665-2900 

A
ir Q

u
ality 

S
outh C

oast A
ir Q

uality M
anagem

ent D
istrict

•
A

sbestos &
 G

eneral Inform
ation

.........*(909) 396-3600
•

C
om

plaints
—

A
ir Q

uality Info &
 S

m
oking V

ehicles
..........................................................(800) C

U
T-S

M
O

G
W

ebsite: aqm
d.gov/sm

og

A
ssessm

en
t A

p
p

eals B
o

ard
 

•
A

pplication for an adjustm
ent of an assessm

ent
..............................................................(888) 807-2111

W
ebsite: bos.co.la.ca.us/scripts/appops.htm

A
ssesso

r’s O
ffice 

•
P

ublic 
Inform

ation 
identifies 

ow
nership, 

values 
all

property
...............................................*(213) 974-3211 

•
P

roperty Inform
ation Line

......................(888) 807-2111 
•

S
ylm

ar O
ffice

—
13800 B

alboa B
lvd......(818) 833-6000 

•
V

an N
uys O

ffice
—

14340 S
ylvan S

t.
(M

-F, 8:30 a.m
. - 4:30 p.m

.)................(818) 901-3455 
W

ebsite: assessor.lacounty.gov

B
ab

y S
afe

•
H

aven 
H

otline
—

S
urrender 

new
borns 

safely 
at 

any
county hospital or fire station

................(877) 222-9723 
W

ebsite: babysafela.org

C
h

ild
ren

 an
d

 F
am

ily S
ervices, D

ep
artm

en
t o

f
•

G
eneral inform

ation
—

425 S
hatto P

l., Los A
ngeles

............................................................*(213) 351-5602 
•

C
hild A

buse H
otline

..............................(800) 540-4000 
•

F
am

ily S
ervices

—
12020 C

handler B
lvd.,

N
orth H

ollyw
ood

...................................(818) 755-5900 
•

F
oster P

arent/A
doption R

ecruitm
ent H

otline
..............................................................(888) 811-1121 

•
T

D
D

......................................................(800) 272-6699
•

F
oster C

are H
otline

..............................(800) 697-4444
W

ebsites: adoptuskids.org
dcfs.lacounty.gov

C
h

ild
ren

’s M
ed

ical (C
C

S
) an

d
 H

ealth
S

ervices (C
H

D
P

)
M

edical care for children to age 21 w
ith chronic illnesses

or physical disabilities 
•

C
C

S
—

9320 Telstar A
ve. #226, E

l M
onte

..............................................................(800) 288-4584 
•

C
hild H

ealth &
 D

isabilities P
revention (C

H
D

P
), #120-15

..............................................................(800) 993-2437
•

S
F

V
 R

eferral for M
edical C

heck...........(818) 834-3380

C
h

ild
 S

u
p

p
o

rt S
ervices D

ep
artm

en
t

E
nforces child and spousal support orders. O

perators are
available from

 M
-F, 6:30 a.m

. - 8 p.m
.; S

at. 8 a.m
.- noon 

..............................................................(800) 615-8858 
•

E
ncino

—
15531 V

entura B
lvd., for appointm

ents
..............................................................(818) 386-6033 

•
F

am
ily Law

 F
acilitator—

6230 S
ylm

ar A
ve. #212A

,
V

an N
uys

..............................................(818) 374-7108
•

F
am

ily Law
 F

acilitator—
900 T

hird S
t. #1026,

S
an F

ernando
.......................................(818) 898-2606

•
C

ollecting P
aym

ents
.............................(323) 890-9800

W
ebsite: cssd.lacounty.gov

C
o

m
m

u
n

ity D
evelo

p
m

en
t C

o
m

m
issio

n
 

•
L.A

. C
ounty H

ousing A
uthority

—
S

ection 8 rent subsidy
application

.............................................(800) 731-4663
•

H
ousing G

rants &
 Loan P

rogram
s

.......(323) 890-7244
..............................................................(323) 890-7239

C
o

n
su

m
er A

ffairs
Investigates com

plaints related to consum
er problem

s in
the m

arketplace. 
•

V
an N

uys
—

14340 S
ylvan S

t., S
te. B

..(818) 901-3829 
•

G
eneral Inform

ation &
 C

om
plaints

......*(213) 974-1452 
•

R
eal E

state F
raud.................................(800) 973-3370 

•
S

m
all C

laim
s

.......................................*(213) 974-9759 
•

C
onsum

er P
rotection S

ervices
.............(800) 593-8222

W
ebsite: dca.lacounty.gov

C
o

ro
n

er—
24-h

o
u

r In
fo

rm
atio

n
.............................*(323) 343-0512 or *(323) 343-0714

W
ebsite: lacoroner.org

D
o

m
estic V

io
len

ce
—

24-h
o

u
r H

o
tlin

e
..............................................................(800) 978-3600

•
V

ictim
s Inform

ation and N
otification H

otline
..............................................................(877) 846-3452

W
ebsite: ladcss.org/D

V
/D

om
esticV

iolencetxt.htm

D
ru

g
 A

b
u

se In
fo

rm
atio

n
/R

eferral
..............................................................(800) 564-6600

E
n

viro
n

m
en

tal H
ealth

R
o

d
e

n
t, 

co
ckro

a
ch

 
a

n
d

 
in

se
ct 

p
ro

b
le

m
s 

a
t 

re
n

ta
l

properties. F
ood poison or restaurant inspections. 

•
E

nvironm
ental H

ealth H
otline

...............(888) 700-9995 
•

S
an F

ernando V
alley (R

estaurant/F
ood)

.................................(661) 254-9560 &
 (818) 902-4460 

•
S

an F
ernando V

alley (R
odent).............(818) 902-4470 

•
V

endors 
&

 
F

ood 
V

ehicle 
Inspection 

Inform
ation 

&
C

om
plaints

..........................................*(626) 430-5500
•

F
ood S

afety Inform
ation

.......................(888) 700-9995
W

ebsites: law
estvector.org

ph.lacounty.gov

G
raffiti R

em
o

val
D

ep
artm

en
t o

f P
u

b
lic W

o
rks

—
24 h

o
u

rs 
F

or inform
ation regarding graffiti rem

oval services w
ithin

Los A
ngeles C

ounty. 
•

H
otline

...................................................(800) 675-4357 
•

W
E

-T
IP

—
R

eport graffiti vandalism
 in progress

............................................................(800) 78-C
R

IM
E

 
W

ebsite: 4tagla.com

H
azard

o
u

s W
aste/S

p
ills – 24 h

o
u

rs 
•

R
eport illegal dum

ping into storm
 drains

..............................................................(800) 303-0003 
•

H
otline—

R
ound-up recycling program

s/W
aste C

ollection
...........................................................(888) C

LE
A

N
-LA

•
A

utom
otive F

luid R
ecycling

..................(800) 238-0173 
W

ebsite: 888cleanla.com

H
ealth

 C
are C

en
ters 

A
bility 

to 
P

ay 
P

lan 
(A

T
P

) 
H

ealth 
C

are 
is 

provided
regardless of your financial status. M

edicare and M
edi-C

al
coverage accepted

....................................(800) 475-5550 
•

M
id-V

alley C
are – 7515 V

an N
uys B

lvd.
(M

 -T
h,8 a.m

. - 8:30 p.m
.; F,8 a.m

.-
4:30 p.m

.)
..............................................................(818) 947-4000 

•
P

acoim
a

—
13300

V
an N

uys B
lvd. (M

-F, 8
a.m

.-5 p.m
.)

..............................................................(818) 896-1903 
•

S
an F

ernando
—

1212 P
ico S

t. (M
-F, 8 a.m

. - 5 p.m
.)

..............................................................(818) 837-6969

•
E

l P
royecto del B

arrio
—

8902 W
oodm

an, A
rleta

..............................................................(818) 830-7033
•

M
ission 

C
ity 

N
etw

ork
—

15206 
P

arthenia 
S

t., 
N

orth
H

ills
.......................................................(818) 895-3100

•
N

ortheast Valley H
ealth C

orp
—

1600 S
an F

ernando R
d.

..............................................................(818) 365-8086  
•

V
alley C

om
m

unity C
linic

—
6201 C

oldw
ater C

yn B
lvd.

..............................................................(818) 763-8836 
W

ebsite: dhs.lacounty.gov

H
ealth

 S
ervices/E

d
u

catio
n

:
To protect the public from

 environm
ental hazards and the

risk of com
m

unicable diseases..................(800) 427-8700 
•

A
cute C

om
m

unicable D
isease C

ontrol
............................................................*(213) 240-7941 

•
A

ID
S

/H
IV

 inform
ation

..........................*(213) 351-8000
•

A
ID

S
 Inform

ation H
otline

......................(800) 367-2437 
•

A
lcohol/D

rug P
roblem

s Inform
ation

......(800) 564-6600 
•

F
lu S

eason H
otline

...............................(800) 427-8700
•

F
ree or Low

 C
ost H

ealth Insurance &
 M

edi-C
al H

otline
..............................................................(877) 597-4777 

•
H

ealth P
lan

—
F

ree to eligible M
edi-C

al m
em

bers
..............................................................(818) 364-3559 

•
Im

m
unization P

rogram
........................*(213) 351-7800 

•
Lead P

oisoning P
revention

.................(800) LA
-4LE

A
D

 
•

S
exually Transm

itted &
 H

IV
 H

otline
.....(800) 758-0880 

W
ebsites: dhs.lacounty.gov
ph.lacounty.gov

E
-m

ail: aids@
ph.lacounty.gov 

H
o

m
eless S

h
elter an

d
 E

m
erg

en
cy F

o
o

d
..............................................................(800) 548-6047

•
LA

F
am

ily H
ousing C

orp.—
7843 Lankershim

 B
lvd.,

N
orth H

ollyw
ood

...................................(818) 982-4091

H
o

sp
ital—

L
o

s A
n

g
eles C

o
u

n
ty

—
24-H

o
u

r
M

ed
ical/E

m
erg

en
cy S

ervices 
•

O
live V

iew
/U

C
LA

M
edical C

enter—
14445 O

live V
iew

D
r., S

ylm
ar............................................(818) 364-1555 

W
ebsite: oliveview

foundation.org

In
-H

o
m

e S
u

p
p

o
rt S

ervices (IH
S

S
)

•
H

om
e care for the elderly and/or the disabled (R

equest
A

pplication)...........................................(888) 944-4477
W

ebsite: dpss.lacounty.gov

Jo
b

 H
o

tlin
e

•
Inform

ation O
n O

pen Job Listings
in L.A

. C
ounty D

epartm
ents 24/7

...............................(800) 970-5478



L
eg

al S
ervices (F

ree)
•

S
an F

ernando Valley Legal S
ervices

13327 V
an N

uys B
lvd., P

acoim
a

..........(818) 896-5211
•

V
an N

uys S
elf-H

elp Legal A
ccess C

enter
6230 S

ylm
ar A

ve., V
an N

uys, R
m

. A
-100

.............................................................1-800-433-6251 

L
ib

rary S
ervices – C

o
u

n
ty L

ib
raries 

•
P

ublic Inform
ation O

ffice
.....................*(562) 940-8462 

•
S

an F
ernando

—
217 N

. M
aclay A

ve....(818) 365-6928 
W

ebsite: colapublib.org

M
en

tal H
ealth

, D
ep

artm
en

t o
f

S
ervices available to severe and or chronically m

entally ill
w

ho cannot obtain care in the private sector
............................................................*(213) 738-4601 

•
M

ental H
ealth H

otline 24/7
...................(800) 854-7771

•
V

alley Youth 
F

am
ily 

C
enter—

14624 
S

herm
an 

W
ay,

V
an N

uys
..............................................(818) 908-4990

•
S

F
V

 
M

ental 
H

ealth 
O

ffice
—

10605 
B

alboa 
B

lvd.,
G

ranada H
ills

........................................(818) 832-2400

P
u

b
lic S

o
cial S

ervices, D
ep

artm
en

t o
f

F
inancial and em

ploym
ent assistance, food stam

ps, M
edi-

C
al, C

al-W
orks. 

•
Inform

ation line
.....................................(800) 339-6993 

•
E

ast V
alley O

ffice
—

14545 Lanark S
t., P

anoram
a C

ity
..............................................................(818) 901-4101 

•
W

est V
alley O

ffice
—

21415 P
lum

m
er S

t., C
hatsw

orth
..............................................................(818) 718-5217 

•
G

eneral R
elief (G

R
)—

12847 A
rroyo S

t., S
ylm

ar
..............................................................(818) 837-2140

•
P

ublic Info H
elp Line.............................(877) 481-1044 

•
W

elfare F
raud W

E
-T

IP
H

otline
.............(800) 873-7283 

•
In-H

om
e 

S
upport 

S
ervices

—
hom

e 
care 

for 
elderly,

disabled
................................................(888) 944-4477

•
H

ealthy F
am

ilies and M
edical Info

.......(800) 880-5305
W

ebsite: dpss.lacounty.gov

P
u

b
lic Tran

sp
o

rtatio
n

 
•

P
ersonalized B

us R
outes/S

chedules, R
ail, R

ide-S
hare

Inform
ation

........................................(800) C
O

M
M

U
T

E
 

•
M

etrolink
(800) 371-LIN

K
 

•
C

ustom
er R

elations...............................(800) 464-2111 
•

H
earing Im

paired
.................................(800) 698-4T

D
D

W
ebsites: m

ta.net
m

etrolinktrains.com

P
u

b
lic W

o
rks, D

ep
artm

en
t o

f
M

 - F, 7 a.m
. - 4:30 p.m

.
•

C
ounty F

lood &
 R

oad C
onstruction projects

.............................................................*(626) 458-3118 
•

F
lood C

ontrol/storm
 drains repair, report debris inside

basins
...................................................(818) 896-0594 

•
Illegal dum

ping, or recycling household item
s

..............................................................(888) 253-2652 
W

ebsite: dpw
.lacounty.gov

R
eg

istrar-R
eco

rd
er/C

o
u

n
ty C

lerk
M

 - F, 8:30 a.m
. - 4:30 p.m

.
B

irth, 
death, 

m
arriage 

records, 
m

arriage 
cerem

onies/
lice

n
se

, 
re

a
l 

e
sta

te
 

re
co

rd
in

g
, 

n
o

ta
ry 

o
a

th
s, 

a
n

d
dissem

ination of voter inform
ation 

•
V

an N
uys O

ffice
—

14340 S
ylvan S

t., V
an N

uys
..............................................................(818) 374-7181 

•
G

eneral Inform
ation

..............................(800) 815-2666 
•

Inform
ation

—
B

ilingual..........................(800) 201-8999
•

N
orw

alk O
ffice

—
1200 Im

perial H
w

y...*(562) 462-2137
•

R
eal E

state S
earches and R

ecord C
opies

.............................................................*(562) 462 2133
W

ebsite: rrcc.lacounty.gov

R
eg

isterin
g

 to
 Vo

te
You m

ay register to vote if you are a citizen of the U
nited

S
tates, w

ill be at least 18 years of age at the tim
e of the

next election. 
•

A
bsentee B

allots
.................................*(562) 466-1323 

•
E

lection Inform
ation and P

olling Locations
............................................................*(562) 466-1310 

•
V

oter R
egistration

—
24/7, M

ultilingual..(800) 481-V
O

T
E

•
R

egister to V
ote

....................................(800) 815 2666
W

ebsite: rrcc.lacounty.gov

S
en

io
r C

itizen
s S

ervices
D

epartm
ent of C

om
m

unity &
 S

enior S
ervices 

•
Inform

ation and A
ssistance

..................(800) 510-2020 
•

A
dult P

rotective S
ervices

....................*(213) 738-3134
•

E
lder A

buse H
otline

—
24/7

...................(877) 477-3646
•

H
ealth D

epartm
ent R

eferral S
ervices...(800) 427-8700 

•
N

orthridge 
W

ilkinson 
M

ultipurpose 
S

enior 
C

enter—
8956 V

an A
lden

....................................(818) 756-7741
•

C
onnections

—
N

ursing H
om

e R
eferrals

..............................................................(800) 330-5993
•

S
enior Training &

 E
m

ploym
ent S

ervices
............................................................*(213) 738-2631 

•
S

an F
ernando S

ervice C
enter—

7555 V
an N

uys B
lvd.

..............................................................(818) 901-3501 

•
B

ernardi S
enior C

enter—
6514 S

ylm
ar A

ve., V
an N

uys
..............................................................(818) 781-1101

•
A

lice B
roadous D

uncan S
enior C

enter—
11300 G

lenoaks B
lvd., P

acoim
a...........(818) 834-6100

•
E

ast V
alley S

enior C
enter—

5000 C
olfax A

ve., N
orth

H
ollyw

ood
.............................................(818) 766-5165

•
O

ne G
eneration S

enior—
18255 V

ictory B
lvd., R

eseda
..............................................................(818) 705 2345

W
ebsite: ladcss.org

S
h

eriff’s D
ep

artm
en

t
C

ounty Jail/C
ustody D

ivision 
•

G
eneral Info on Inm

ates......................*(213) 473-6080 
•

O
m

budsm
an

—
C

om
plaints Involving S

heriff’s D
ept.

..............................................................(800) 801-0030
•

P
arking Tickets w

/ S
heriff’s D

ept..........(800) 782-3868
•

M
alibu/Lost H

ills
—

27050 A
goura R

d.
..............................................................(818) 878-1808

W
ebsite: lasd.org

S
u

p
erio

r C
o

u
rt

•
N

orthw
est 

D
istric

t—
6230 

S
ylm

ar 
A

ve., 
V

an 
N

uys,
F

am
ily Law

 F
acilitator To A

ssist P
arties W

ith C
hild/

S
pousal S

upport..................................*(213) 974-5004 
•

P
ublic Inform

ation
—

Traffic, C
ivil, C

rim
inal

............................................................*(213) 623-6533
•

Juror S
ervices Telephone C

enter.........(800) 778-5879 
•

Jury S
um

m
ons Inform

ation
.................*(213) 974-5332

•
Jury T

D
D

...............................................(888) 354-0441
•

S
m

all C
laim

s C
ourt—

6230 S
ylm

ar A
ve., V

an N
uys

..............................................................(818) 374-2901
W

ebsite: lasuperiorcourt.org

Treasu
rer &

 Tax C
o

llecto
r

R
ecorded 

property 
tax 

inform
ation 

w
ill 

also 
record

requests for substitute tax bills 
•

P
roperty Tax Inform

ation
......................*(213) 974-2111 

•
P

roperty Tax—
A

utom
ation

....................(888) 807-2111 
•

To P
ay P

roperty Taxes E
lectronically W

ith C
redit C

ards
..............................................................(888) 473-0835

•
To P

ay P
roperty Taxes O

n-Line
ttc.lacounty.gov/P

roptax/V
checkinstructions.htm

  
•

S
enior C

itizen Tax P
ostponem

ent.......*(213) 974-7222 
•

Tax Liens
.............................................*(213) 893 7935

•
Liens O

n R
eal P

roperty &
 A

uction
......*(213) 974-2045

W
ebsite: ttc.lacounty.gov

W
est N

ile V
iru

s H
o

tlin
e (R

ep
o

rt d
ead

 b
ird

s)
..............................................................(877) 968-2473

C
o

m
m

u
n

ity G
u

id
e

Los A
ngeles C

ounty
T

hird D
istrict S

ervices for
T

he S
an F

ernando V
alley

A
ssem

bled by Los A
ngeles C

ounty

S
u

p
erviso

r Z
ev Y

aro
slavsky

F
or further assistance contact:

S
upervisor Y

aroslavsky’s
V
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